
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
  

 Over 10 billion robocalls have 

been placed to U.S. phones since the 

start of 2016, according to YouMail, a 

provider of cloud-based telecom 

services including call blocking. 

Complaints to the Federal Trade 

Commission about them are up nearly 

50% since last year. 

Katherine Hutt, at the Better 

Business Bureau, suggests doing a 

Google search of your cell number. It 

may appear on various sites—without 

your name but alongside hundreds of 

other phone numbers from the same 

area code. Scammers and 

telemarketers can scrape these 

number lists, says Ms. Hutt. 

It’s so easy and cheap for 

scammers to dial thousands of 

numbers that they’re simply hitting 

more of us. They plug lists of phone 

numbers into software and fire off 

calls over the internet. The software 

also makes it easy to “spoof” 

numbers, falsifying caller-ID 

information so callers, even out of the 

country, can disguise their identity or 

location. Tax fraudsters even spoof 

the IRS’s own toll-free number. 

It is illegal to make 

nonemergency robocalls, both 

telemarketing and informational, to 

any cellphone without the permission 

of the consumer. Yet you aren’t likely 

to be thrown in jail for making the 

calls; enforcement usually takes the 

form of civil violations punishable by 

fines. It’s an old-school way to fight a 

high-tech menace, and it’s hard to tell 

if it is working. 

Once upon a time, the FTC rode 

to the rescue with its magical 

National Do Not Call list. Those of us 

who put our numbers on the list, and 

you really should, only get some 

respite from unwanted telemarketing 

calls, however. Legitimate companies 

keep away, but scammers couldn’t 

care less. 

Outsmarting the phone-spamming 

robots isn’t as easy as installing a spam 

filter, so here’s your best plan of action: 

Hiya, available for iOS and 

Android, allows you to blacklist calls 

from scammers.  

When robots call, don’t answer. 

Experts from the FTC and Federal 

Communications Commission say that 

letting the systems know you’re a real 

person may get your number placed on a 

more valuable list of confirmed live 

humans. If you don’t recognize an 

incoming number, let it go to voice 

mail. If you pick up then realize it’s a 

robocall, just hang up. 

Look up the number and report 

it. Copy the suspicious phone number 

and do a reverse lookup with an app like 

Hiya. A spinoff of Whitepages.com, 

Hiya has a large database of numbers 

used by scammers, much of it based on 

community reports. If you know it’s a 

scam number, report it in the app, then 

file an FTC complaint. The FTC says 

this aids in investigations. 

Use a call-blocking service. Apps 

like Hiya, Truecaller and Nomorobo 

can alert you when a scammer calls, 

checking the incoming number against 

databases of phone numbers 

commonly used by illegal robocallers. 

On an iPhone, Hiya and Truecaller 

download their whole database to your 

address book, annoyingly, this might 

get synced across all your devices. 

Nomorobo creates a separate address 

book that updates every 15 minutes 

with the latest scammer digits. It has 

the best answer to fighting spoofed 

numbers as well.  
 

By Joanna Stern June 28, 2016 
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    B e   S a f e   f r o m   S c a m m e r s 

State officials are offering up some tips on keeping yourself safe from 

scams from traveling salesmen.  Consumer protection administrator Frank 

Frazetta says people should do their homework and resist hard sales tactics if 

people come to the door. "Ask that individual for that business card or 

information about the company that they're purporting to represent, so that 

you're fully convinced that what you're about to buy is something tangible 

that you will actually be able to see and be able to use."  

Most areas in the state require sales teams to have photo identification 

and to register with their local municipality before they start their sales in an 

area.  Those sales people might be selling fish, meat, magazines, or home 

construction help. A number of them also chase storms and may try to sell 

discounted repairs to homeowners with damage to their property.  

Frazetta reminds people that they should be wary of those sales crews. 

Homeowners may get incomplete or shoddy work, and then they'll be out the 

money they paid and still have to repair their home. 

People who claim to be representing a company should also be taking 

their payments from that company and not you. "If someone says 'Make the 

check out to me,' as opposed to making the check out to a legitimate business 

that should be a red flag right away for somebody to say 'Wait a minute, this 

is not right.'"  

Frazetta says the old adage still applies. Any deals that sound too good to 

be true likely are too good to be true.  If you run into trouble, have salesmen 

trying to pressure you into a sale or other problems, contact your local police, 

or call DATCP at (800) 422-7128. 
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